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2 XUSWFWFH LV HOMHO FKL@G FHQMUHG DQG RXUHQYILRQP HOAMFD®  FDUQJ DQG KRP HO 7KXV RXU
FKL@UHQ DUH KDSS\ DQG VDIH

© H VXSSRUAD@FKLEEHQV HP RARQDO VRFLDODQG SK\ MEDOGHYHM®RSP HQVWDFKLQ) FKLABUHQ VR FDWH | RU
DQG UMVSHPVMHP VHOHV DQG HDFK RWHU

$ FKLGV GDWIQI DQG SWRI UHW DUH QRAGHWAP LGHG E\ WHLUVRFIR HFRQRP LF EDFNJ IRXQG J HQGHU
HWQFIW RUDQ RWHUH] WALDO DFVRRU— KLJ K DVSLUDWRQV DUH | RUD@

& KIGBUHQ SDUHQW DQG Wl I BiDUD VRI HWHU 3 DUHQW DQG FDUHWY/ DUH SURYIGHG Z I WH LQI RUP DMRQ DQG
NRZ GIGI H LHTXWHG |RUWHP VR EH | XQ@ LQYROHG

7KH FXUWIEXOP LV GHWI GHG VR P HHWWH QHHGV Rl RXUFKLGBUHQ J IMIQ) HYHY FKL@S WWH RSSRUMQIW VR EH
LQGIYIGXDO FUHDWWYH DQG WN.ABIG GIDLHLY LQ DQ XQKXUWIHG HQMLRGQP HQW

7KH HQYLLRGP HQASWRYLGHV UFK ®IDWQQ) H SHUHQFHV | RUWH FKIAGBUHQ Z KIEK FRP S®IP HQADQG HQKDQFH
WH FXUWEXOP : H XVH WH RXVERRY DV RXUGDWIQ) DQG S\ VSDFH WDLQIQ) WH FKLABUHQ VR EH DFVIYH

UMN DWHWRLY/

7KH GDWQ) FXOXUH HTXLSV FKLGUHQ Z IMK WH WN.@Y WH\ Z LOQHHG VR EH VIXFFHWM XOBIDUGHWY LQ WH QH[ W
SKDWH Rl WHWGHYH®RSP HQADQG EH\ RQG

6\DI | VIINH UHVSRQUELDW | RUWHIURZ Q ®DWIQ) DQG &3'  VHHV TXDOW RI FDUH DQG GIDWIQ) FRQAQXD®D
LP SURYH
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y » Z RINLQ SDUHUKLS Z W
SDUHQNV VR \IXSSRWDQG H \WQG
FKOWOVEDNQ) DQG
GHYHBSP HQWV
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& KIGUHQ HOMU: LOF®! 3UH 6 FKRROYLD WH | LRQW

Rl WH VHWMQ)  7KH LQGHSHQGHQWD HOMUWH
SWH VFKRRODQG VHD UHJ MMU

$VWKH HQG Rl WH GD\  FKL@UHQ DUH FROIFWG
ILRP \WH JDWGHQDUHD 7KH\ PD\ RQD EH
FROIFWG E\ DGXOV Z KR DUH CDP HG RQ WKH
UHJ DMADWRQ | RUP
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$W LGF®I 3UH 6FKRRO Z H EHAHYH LQ D KROME DSSURDFK VR ®IDUQIQ) ) IRP \CDFN
WP HWR\VRQ) ER[ HYHU VHFRQG Rl WH GD\ SURYIGHV D ®IDUIQ) RSSRUMXQW DQG Z H
VBNH DGYDQMJI H Rl HDFK DQG HYHY RQH & KLGUHQ GIDUD WURXI K FUHDWYH  LQGRRU
DQG RXAVERRUS@\ XMQJ GRVH UIVRXUFHV 6 WKFVUHG DFVYIMHY DUH XVHG VR VLI HW
FKLGUHQV LQGLYIGXDOBDURIQ) GHHGV 1Q LHDWRQ VR 0 DWV SKRQFV 11QH DQG J IRW
P RVRUFRQARO EHIQJ [P DJLCDWYH VRFIDOW@Y DQG XQGHUMDQGIQ) WH Z RUTS

( KDAHHG/ HDUQQY

,QDGGIMRQ VR WH P DQ H FIMQJ ®GIDUIQI RSSRUXQWHVY RI I HIHG Z IWIQ RXUVHWQJ
Z H KDYH | RIAMWMFKRRORGFH D Z HHN Z KHUH Z H J HWP HVM DQG H| SGUH RXUQDWIDO

HQMLRQP HQV
(DFK WP ZH DOR KR@ D WRY FDIH Z KHUH WH FKIGUHQ FDQ Z RUIN Z LW SDUHQW

DQG FDUHWY RQ D FKRVHQ W[ W
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7R KH& SUHSDUH WH FKL@UHQ | RUWH WDQUMRQ VR UHFHSMRQ SUH VFKRROKDYH OXQFK
LQWH P DLQ VKRROKD® | RRZ HG E\ D SO\ WP H Z IW WH VFKRROFKLGBUHQ

( [ FHEBIQAP HD®& DUH FRRNHG RQWKH SUHP MHY  GDLO [ UIRP RFD@ \RXUFHG | RRG Z LWK
WH VFKRROSURDFWYH® HQFRXWDJ Q) KHDGM\ HDWQJ  DE&RQIMGH D P DIQ FRXUH DQG
GHWHWAHDFK GD\ VKHUH DUH | URVK YHI HVBEG®N | KW DQG \ RJ XU\ DYDLOE®!

72 1CF® DOR KDYH D \CDFN DW HDFK GD\  SURP RWQJ KHDOM\ GIHW\VRE®I
P DQCHY VRFIDOW@Y VHO FDUH DQG | LCH DQG J IRW P RRUWNLQQY

6KRX@ \ RXUFKL@ Z MK VR EUQJ D SDFNHG O(QFK WH\ Z LONRLO WWH RWHUFKLGUHQ DV
QRUP DODQG D GUQN SOWAV FXVBIY DUH DYDLDE®! DV | RUWH FKIGUHQ VDNQI VFKRRO
P HDY
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$W LQF®I 3UH 6FKRROZ H DWH
RXWGH Z KDWYHUWH Z HDWKHU
* HWMQJ P XGG\ LVDQICHYWDE®! DQG
H FIMQ) SDUWARI H SRUQ) R ZH
DVN SDUHQN VR SURYIGH WWHIUFKLGS
Z MK D | X@FKDQIH Rl FRWHYV MO
FDWH & KIGUHQ P XWDAR KDYH D
Z DWILSLRRI FRDWDQG Z HAHV

,Q KRWZ HDWWHU S®IDVH VHQG \ RXU
FKL@ Z IMK D VXQKDWDQG VIXQFUHDP
3XGGB! VXIW DUH LGHDOLQ Z LOMU

& KIGBUHQ DWH Z HERP H VR Z HDU
H®BIP HOV Rl WH VFKRROV XQU RWP EXW
P XVW\EH Z HDUQJ | RRVX HDU
DSSURSUDW | RUSO\ LI DQG

H S®RUQ
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3WH VFKRRBILY DUH LQYIVMG VR D
WQIH Rl VFKRROHYHQN
IOFOGLQ) WWH Z HHND
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& KUMP DV VHILEHV DQG VFKRRO
| XQGUDMVHLY
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4BG-HVBEIOH

8 JODW 15 4Dl PPMIT EFWPUFE WP TBG-HVBEJOH
1T DI NEFOU PVHI
7KH FXWEXOP VR HQFRXWDJ H VHO HWMHP DQG
\HO P RUWYDVRQ
7KH SUH VFKRROHWRY Z KIEK SURP RWAV D SRV

VXSSRWAYH DQG VHFXUH HQYMLRQP HQW
5HJ XQUIDLMRQ Z M RIMHUSURI HVIRQD®Y Z KR

VXSSRWMKH SXSLYY DQG WHLUI DP LaHV
7KH GHYH®SP HQADQG VXSSRWARI UHVSRQWYH DQG
NQRZ GBIGI HDE®! WIDI | \WDLQHG VR UHVSRQG
DSSURSUDW® 1O \DI HI XDUELQ) WXHV
$ @YMVRY VR WH SIH VFKRRO LOFOGLQI SDUHQN
DUH DVNHG VR \WLJ Q LQ DQG RXWIL ViH\ DUH VR EH RQ
WWH SUHP VHV

%1 BWPVS
$W LOF®! Z H XQGHUMDQG KDWFKLABUHQ GIDLD
VR EH NQG Z HOP DQQHUHG DQG DWMQAYH Z KHQ
WLV LV UHSHDWIG® P RGHBIG | RUKMHP  $V \XFK
Z H X\VH SRUMYH UHLQ RUFHP HQADQG SGIQAIXO
RSSRUXQWHV VR GHYHRS \RFLDOW@ VR
SWRP R SRVMIYH EHKDYLIRXULQ D@FKLGUHQ

' JTU" E
$@RI RXUWDI | DUH WDLQHG LQ SDHGIDWIE | LAV
DIG DQG RQJRIQ) WDIQQJ 1V DGP LOMMUHG DV
QHFHWDU  $ @DFFLGHQN DUH IHFRUWEHG DQG
VI QHG E\ D W P HP EHUDQG D SDUHQWNXSRQ

FRGIFURQ
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&N FSHFODZ DPOBDUEFWBM N FEIDBMIOGPSN BUPO
$VWKH EHILQQQ) Rl HYHY VFKRRO HDU SDUHQN DWH
DAXHG Z MK D GDVD FREBIFUWRQ \VKHHWFRQBLQQJ
LQ RUP DWRQ RQ FROBFWGHVIDLY DQG DQ. P HGLFDO
HOP HQV ,QWH FDVH Rl DQHP HU HQR\ RULAHW WY
HWHQADOWDWZ H KDYH DQ XS VR GDVM HP HU HQR\
FROBFVWMBISKRQH QP EHU : H P XWWDOR EH QRWILHG
Rl DQ FKDQIHVRI DGGUHW DQG WIBISKRQH QXP EHU

NOFTT
& KLGUHQ UHVMLOLQ] VR SUH VFKRRODI WWMUDQ LEHW
VKRX@ EH | IWWR GR VR DQG | UHH [ IRP LY HFVRQ I \RXU
FKLGS VX T HW/ 1URP D ERXWRI IENGHW RUGLDUKRHD
WH P XWEH NHSWDWKRP H IRUD PIQPXP R KRXWY/
IURP \WWH OWMCFLGHQW, | \ RXUFKLES | DAY 1Q GXUQ) WKH
SWH VFKRROVHWIRQ Z H Z LOXVH KHLUHP HU HQR\
FRQBFWQ RUP DURQ VR DWWDWAH EH FROIFWG

. FEDIOF
2 FFDMRQD®@ Z H DUH DVN\HG VR DGP LAMMUSUVEUEHG
P HGLFLCH VR FKLGUHQ Z KR DUH | UHH 1 LRP LQI HFWRQ DQG
| MR UMD VR SUH VEKRRO ,Q VKH\VH FLUFXP \WBGQFHV
P HGLFLCH VKRX@ EH EURXJ KWR VFKRRO FBIDUD P DUNHG
© UMMQ GHVIDLY Rl GRVDJH DQG WP Q) P XVWEH
SURNIGHG

0 O HPJOH N FEIDBMIVQQPU
© H FDQ DWIMAMOQ WH P HGLEDOVXSSRUA RUFKLABUHQ Z W
RQ JRIQ) QHHGV 8S VR GDW P HGLFDWRQ QHHGV VR EH
NHSWIQ VFKRROZ WK LOMKXFVRQY | RUDGP LQVADVRQ WY
\ RXUUHVSRQUELDN VR HQUXUH KDVWKHUH L HQRXJ K
DSSURSUDWM P HGLFDVRQ RQ VWM | RU\ RXUFKL@

5PIFLIOH BOE / BQQFT
1BFOT BF FTQPOTICM G°SQPWEJOH OBQQIFT
X FUX JOFT BOE BMISFNBLUFE QPEVDUT 4 BGSLFFQB
FDPE PGOBQQZ DI BOHFT BOE QFSPE.DBNZ DI FDL
BMWDI NESFO P FOTVSE U BUU FZ BSF DWBO
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© H DW D WP D@ XWDOSWH VFKRRO GRFDWAG RQ WWH
HGIH Rl WH 3HDN3DUWNDQG ERWGHUQ]  FRXQAHV
& KHKIWH 6Vl I RWGWKILH DQG ' HUE\\KILH DQG VRZ QY
0 DFFOI IHG & RQI GMRQ / HHNDQG %] VRQ : H DWH
EGMHG Z W EHLQ) DE®! VR SURYIGH HGXFDWRQ Z WKILO
WWH FDSWYDWQJ HQYLURQP HQARI VKH 3HDN 3DWNDQG Z H
XVH WKLY @QGVWFDSH VR LOVSILH P XFK RI RXUGDLQ)]
JHWMQJ RXWGH DQG P XGG QR P DWMUWH Z HDWKHU
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5BQFTUZ
3WH VFKRROXVHV 7DSHV / HDULQJ
- RXUDOR VKDUH GIDWIQ] DQG
GHYHBRSP HOAZ VK SDUHQWN 7KLY RQICH
HFRUGLQ) VRROD@RZ V SWH VFKRRODQG
KRP H VR \KDUH SKRVRV DQG DFFRXQN R
FKLGUHQV GDWIQ) H SHUHGFHY DQG
REVHUYH WHLUSURI UMW

19 TDI PPM ) PNF

1BFOBMIOWPNEN FOU
© H Z HERP H SDUHQMOLQYROHP HQADQG
UHFRJ QVH KDWFKLABUHQV QHHGV DUH EHVWP HW
Z WK KRP H DQG SUH VFKRROZ RUN LQ SDUWZHUKLS
© H HQFRXUDJ H SDUHQW VR NRLQ XV | RU
FHOEWDWRQ Z RUKLS DQG RWHUVSHFLDO
REFDMRQV 1 HZ (B DUH VHOAKRP H EL
Z HHND FRQBLQQ) 1Q RWP DWRQ RQ | RWKFRP 1QJ
DFIMMHY ,Q RUP DURQ LV DOR DYDIDE® RQ WKH
FDBIQGDUDQG RQ WH VFKRROZ HEVWM

$ PN Q\BJOUIr QPDFEVEF

MXHY FDXMQI FRQFHUD VKRX@ EH GMVFXWHG
Z IV WKH QXUAHY . VXSHUVRULO WKH | LIMIQWIDGQRH

6 KRX@ IMQRWEH SRME®! VR UHVROH P DWMLY
| XUMHUDPVRQ Z L@EH UHTXILHG E\ WH WXWMHY
DQG Ll QHFHWDU  WH GFDOHGXFDVRQ DXWRUW

&RSIHVRI WH FRP SOLON SURFHGXUH DUH
DYDUDE®! | RP 7Z LQF G

1BSFOU4 FTTIPOT
$WFHUBLQWP HVRI \HDU Z H RITHUWD\ DQG
SO\ | RIHWWMFKRROHWRQY DQG W\ DQG UHDG
VHWRQV | RUSDUHQN 3®IDVH DWN 7Z LOF®! \WiDI |
Z KHQ WWH QH WRSSRUXQVHV VR NRLQ XV DUH
SOQHG
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0 GUE
7KH SUH \FKRRQZ DV LOVSHFWAG E\
2 VWG 1Q 2 FVREHU Z KHWH W

DFKIHYHG & RRG 7KH 2 [\WMG UHSRW
FDQEH | RXQG RQWH SWH VFKRRO
VHFMRQ R WH : LOF®! 6 FKRRO
Z HEVIWA
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© H Z RX@ EH GH@ KWG VR KDYH \ RXU
FKL@ NRLQ XV 1Q RXUSWH VFKRRO : LOF®
3WH 6FKRRO RSHQ VR FKLABUHQ DI HG
$ SSTEDVIRQ SDFNV FDQ EH
REVBLQHG | IRP WH VFKRRORI I LFH 1Q
SHWRQ RUYID HP DLO DQG \KRX@ EH
FRP SGMG LQ | X@



