FOH & RI (
3UP DU

35263(&786

© LQF®! 6 FKRROFUHDVMV DQ HQUFKLQ) DQG RXAWVDQGLQ]
KWDOHGXFDWRQ QXWMUQ) WH Z KR®! LQGLYIGXDO ERG\

P LQG DQG VRXO LQVSLUQ) IRXQGHG KDSS\  FRXUDJ HRX
FKLEUHQ Z KR WKIQH LQ DAOWDWIKH D\ DQG GR 2 X
FKLGUHQ H[ KIEMD SDWRQ IRUGDWIQ) D FRQ LGHQ

IDIW D ®YIQJ FRQFHWD | RUFRP P XQW DQG DX
LQFOMYH UMVSHFW RUDC
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" HDU3DUWHQW

0D\ , VONH WKLV RSSRUXQW VR Z HBRP H\ RX \R

© LQF®! VFKRRO 7KH SXISRVH Rl VKLY SURVSHFVRV LV
VR JLYH \ RX \RP H LQI RUP DWRQ DERXWWFKRROT H 1€
© LQF®! DQG WH VSUQJ ERDUG RI RSSRUMQW \KDW
Z H FDQRI 1 HU\ RXUFKL@ DV WKH\ SURI UHW VKURXJ K
WHLUVFKRROFDUHHU

$V KHDGWIDFKHU P\ SURUW LV VIR HQUXUH WWDW
. IQF®I & ( 3UP DU 6FKRROFRQAQXHV R DIP VR

EHFRP H DQ RAMBQGLQ] VFKRRO- VR HQUXWH Z H
DUH DE®! VR P HHWWH QHHGV RI DERXUSXSLY VR

DFKLHYH WHLUI X@SRWIQADOLQ \WHLUDFDGHP LF
FUHDWYH SHWRQDO HP RARQDO SK\ MFDO P RWDO
DQG \SLUMDOGHYHRSP HQM

P$&® 28 PU LPu
| $R& | & 9P é@i

: IWKLQ WH FROM[ WRI & KUMADQ EHTHI DQG
SWFWEH RXUVFKRROKDV GHYH®SHG D VMR
FRUH YDOHV Z KIFK Z LaFRQAQXH VR XQGHLSLQ DD
WH ZRWZH GR 7KHH YDOHV Z L@KDYH D KXJH
LP SDFWDV\ RXUFKLES GHYHRSV 7KH KHS R
GHHSHQ\ RXUFKLEV SRUMIYH YDOHV DQG LQ
GRIQJ VR KHS WHP FROUGHUWH LP SCEDWRQY
Rl WHUFKRLFHV 1Q UHDWRQ VR WKHP VHOHV WH
FRP P XQW DQG WH Z IGHUZ RUG 7RI HWHU Z H
KDYH FUHDWG DQ LQFOMYH  KDUP RQRXV

FRP P XQW Z KHUH D@WXGHQN DUH NQRZ Q
QXUMUHG DQG WHDWAG DV XQT XH LQGIMGXDY

, NOQRZ KRZ YWOZ RINQJ 1O SDUWZHUKLS Z WK

SDUHQN UHD® LV 1Q RUBHUI RUFKIAGBUHQ VR | LQG
VFKRROD SRVMYH DQG UHZ DUBLQI H] SHUHQFH
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o, WRQI ® EHIHYH DFKLHYHP HQADQG HQW\ P HQAJ R
KDQG LQ KDQG VR HQUXUH HDFK FKL@V H| FHEBIQN
SIRIHW , KRSH \ RX Z LOVWXSSRWRXUKLI K

H SHFVIMRQV LQ D@DUHDY HVSHFLDAD LQ EHKDYLRXU
DQG DFKLHYHP HQW

2 XUSXSL® EHKDYLRXULY H| FHEMQADQG LV HYIGHQFHG
E\ FDUQ) FRP SDWIRQDW DWIXGHV D VWRQJ VHQWH
Rl SUGH LQ WH VKRRODQG D 3MLUM RUBGIDLIQ] >

9 IMVRW VR WWH VFKRROFRP P HQW Z LWKRXWH] FHSVRQ
RQ RXU& KUMADQ HWRV VP DWXQU RWP DQG D VHQWH RI
SUGH LQEHLQI D FRP P XQW

: H KR@ DQ RSHQ GRRUSRIF\ DW. IQF®! ,I \ RX KDYH
DQ FRQFHWQV RUTXHUHV S®IDVH FRP H 1Q DQG VSHDN
VR D PHP EHURI WD 7RJHWHU Z H FDQP DNH \ RXU
FKL@V\ HDWDW. LQF®! YHU VSHFLDO
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[RFDWLR
&EDWFKPF
$UHD

$V D WP D@XUDOVFKRROBRFDWIG RQWH HGIH Rl \WH
3HDN3DW ZHERWGHU FRXQAHV & KHWKILH
6WDI IRWGWKILH DQG ' HIE\\KUH DQG VRZ QY

0 DFFGM HG & RQJ BMVRQ / HHNDQG 9% VRQ : H DWH
EGMHG Z MK EHIQ) DE®! VR SURYLGH HGXFDWRQ Z IMLC

WWH FDSWYDWQ) HQVLLRQP HOAR! VKH 3HDN 3DUNDQG Z
XVH WKLY @QGWFDSH VR LOVSILH P XFK RI RXUGIDLQQ)]
ERW FXUWEXDUDQG QRQ FXUWIEXDU 2 XUSXSLY KRG D
J UHDWERYH | RUWH HOYMLRGP HQMQ Z KIFK WH Z RWN
DQG YDOH WKH LP SRWDQFH Rl GRRN.Q) DI VMULW
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2 XU9IMRQ
&RUH 9 DOXHV

. LQF®I 6 FKRROFUHDWAV DQ HQUFKIQ) DQG
RX\WBQGIQ) IKUDOHGXFDVRQ QXUMUQ) WH Z KRG
IQGIMIGXDO ERG\ P LQG DQG VRXO LQVSIUQ]
URXQGHG KDSS\ FRXUDJI HRXV FKLGHUHQ Z KR \KLCH
1Q DOWDWAMH D\ DQG GR 2 XUFKLGUHQ H] KLELY
D SDWRQIRUGDWIQ) D FRQ LGHON DIW D
@®YIQ) FRQFHWD | RUFRP P XQW DQG DQ LGFOMYH
UHVSHFW RUD®

2 XUYIMRQ HQFRP SDWHV D@WDWZ H GR — Z KHWHI
\RX DUH D SXSIOD Wil | P HP EHU SDUHQARUD
JRYHURU $ @GHFIMRQV P DGH DUH VNHQ RQ
UHI GIFURQ RI RXUVFKRROYIMRQ

50 -* , 8*) 5)&4$)00-34
70 8 &) " 7&*YS/ 5% %' *T &
$03&7"-68&4
38418&$5 $0. 1" 44%0/
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8 F \FBSO BOE FOBDUPVSWITJPOVTJOH U F BDPOZN 45" 34
4837*$ & KDYIQ) WH FRQ LGHQFH VR P DNH D GlLIHIHQFH KDYH KRSH | RUWH | XVXUH

FKDEBIQJ H LOWMAEH DQG HT XDON
5) &0-0( : LIQWQ SDWRQDQG FXURMW 1Q ®DWQQ) E\ SIRYIGIQ) DQH FIMQ) LOVSILQ)]
FXUWEXOP

" 5556 %8 KRZ LQJ LOMIUW SHUHYHUDGQFH DQG FRXWDI H LQ WDQGIQJ | RUZ KDWY W KW
3& " 5*0/ 4) *14 \KRZLQ UHVSHFWDQG FRP SDWIRQ | RUD@IMQI WIQIV | RTRZ LQJ - HVXV
H[ DP S® GHYH®RSLQ) WKVAQ] HDMRQKLSV

4) % &-* &45" 34 KIQQ 1Q RXUEHKDYIRXU IHDMRQKLSY DWIXGHV DQG GDUILQ]
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2 XUSLPV

51 F FONSPON FOUQSPWEFT SDI MBSOIOH FYQFSFODFT @S
UF DI MESFOXI| D DPNQWN FOUBOE FO BODF U F
DVSSDVIN

& WUIRRP V Z [@SURYIGH D VP XOWQ) GIDUIQI HQYLURQP HQW
Z KIFK SURP R LQGHSHQGHQFH DQG LOMUDFYH GIDLIQ)  7KH
RXVBRRUHQMLRGP HOAZ LOFRQAQXH VR EH GHYHBRSHG VR WWKDWDX
DVSHFW Rl WWH FXUWIEXO(P FDQ EH VDXJ KARXVBRRY 7KH
RXVERRUHQVLRQP HOAZ LOSURVIGH D S@FH Z KHUH FKLGBUHQ FDQ
UHWDQG SO\ DARZ Q) WHP VR GHYH®S \RFID@® SK\ IFD@®
DQG LP DI LQDWYHO

5FBDI FST WBBLF SFTQPOTICIME GPSU FISPX O MBSQUOH BOE
$ 1% TFFT RVBNMLZ PGUFBDI JOH DPOUIOVBNE N QSP\W
7HDFKHWY Z LOXVH WH DSSUDIVDOSURFHW DV D P HDQV | RU

SURI HWMRQDOGHYH®SP HQW 7HDFKLQ) DW. LQF®! Z LAOVAYH VR

EH UHFRJ QVHG DV RXAWVIDQGLQ) ™E\ Z RINQI VRZ DUGY CDWR(CDO
FUMAUD Z KIFK HYDODWV WLV

$1| NESFO| BW BDDFTT WP BOE B FOHBHFE JOB X EF
BOHF PGFYUEB DVSSDVNBS BDUMAIFT

. IGF®! Z LODIP VR FRQAQXH VR SURYIGH D WDQIH Rl H[ WD
FXUWIFX@UDPWYMHVY Z KIFK HQKDGQFH DQG HQUFK VKHLU
HGXFDWRCQDODQG SHWRQDODFKIHYHP HQN 6 FKRROWRI | Z LOEH
DE®! VR HYDODW WWH LP SDFWRI WWHVH DFWMMHY RQ FKLEUHQV

FROAQXIQ) DFKIHYHP HQW

QW2 DI NE | BT U F PQQPSY/OIZ P CF BO FGIDUWF

N FN CFSPGU FJSTDI PPMBOE NPDBVDPN N VOLZ

7KH VFKRROFRP P IMMHV Z LGFRQAQXH VR EH D | RFXV [ RU
GHFIMRQ P DNQJ 1Q WH VFKRRO 7KH VFKRROFRP P WMHV Z L@
VYH VR Z RUNVRZ DUBV HFRI QUMRQ R WHLUZ RUN Z IWKLQ WWH
VFKRRO DJ DIQWMUHBIYDOACDMRQDOFUMAUD  7KH VFKRRO

FRP P MWMHV Z L@KDYH D P RUH SXEQF YRIFH WWURXJ K WKH

QHZ VBWMUDQG UHSRUAQ) VR Wil | P HHWQI V DQG J RYHURWY
© H Z LGDPWYH® VHHN RXWZ D\ VR EH P RUH HQJ DJ HG 1Q WH
@FDOFRP P XQW

$ | NESFOVOEFSTWBOE U FISSHI Ur BOE | PX P FTQFDU

U PTF PGPU FST

7KH & RQMHQARQ RQ WH 5LIKW Rl WH & KI@ Z LOFRQAQXH VR EH
DVWH KHDWARI VFKRROTI H DQG NHSWKQGHUUHI XDUVFLWQ

& KLEUHQ Z LOGHHSHQ WHLUXQGHUAMDQGLQ) Rl QRAWRQD WHLU
RZ QUJKW EXWI GRED® 6RIOG IQMUCDWRQDOIONY Z LAEH
SXUXHG Z MK VFKRRY LQ Gl I HIHQAFRXQMHV
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2 XUSLPV

0 VSQVQM BS | BQQZ BOE TBG-

0 VS$ | SITUBO VBMWFT VOEFSQIO BMWIX F EP

2 XUFKL@HUHQ DUH KDSS\  FDUQJ DQG HP SDWHWE VR RWHLWY 2 XI
FKLEEUHQ GIDUD DQG GHYH®S DV P RIDOLQGLYIGXDY Z IWIQ VKH
FROM WRI & KUMADQ YDOHV

' DI NE3T WBSQIOH BOE QPHSFTT B OPUEFUFSN JOFE CZ

U FJSTPDP FDPOPN D CBDLHSPVOE HFOEFS FU ODIZ PS
BOZ PU FSFYUFSOBM®BDUWPS® | HI BTQISBUPOT BF G°SBW
$ @FKLEBUHQ P DNH EHWMUWDQ H| SHFWAG SURI UHW | IRP
HOMUQ) WH VFKRROWR GIDYLQ) DWWH HQG RI <HDU

~2 XWVDQGLQ) ™ABVMV™ RUDWILGP HOMKURXI K RQ JRIQ) Z RN
VR WDVH DFKLHYHP HQW

1BSFOUX BOE DBSFST B BDUW QBILOFST JOU FISDI MESFCT
WFBSQUOH BOE B QPWEFE XU U F JOGSN BUPO BOE
LOPX FEHF SFRVJSE GPSU FN P CF G/NEZ JOWPNIFE
3DUHQBOVDVM DFRQ LV UH BIFWAG LQ DQQOXDOT XHWIRQLDLLH —

|HHOQ) WH DUH J LYHQ HQRXJ K LQI RUP DURQ VR KHE WHIU
FKLG

51 F DVSSDVWN JT EFTHOFE WP N FFUU F QBSUDVNBS OFFET
PGPVSDI MESFO HMIOH DI MESFOU F PQQPIWQIZ WP Tl JOF
X1 FU FSU SPVHI USBEJUPOBMBDBEFN JD TWBBOEBET U F
BT PSTQPU

& KIGUHQ DH [QYROHG LQ WH SOQQUQ) Rl WH FXWEXOP R
VKDWIMP HHW WHLULQMUHWY & KIGBIHQV SHIRQDO

DFKLHYHP HQA RAWMGH VFKRRODUH UHFRI QVHG DQG LQFOGHG LQ
FXUIFXOUSOQQQ) DQG GDWIQ) : LQF®I &( 3UP DU Z RUW
FRWHO Z WK BRFDOVHFRQGDY VFKRRO VR HQUXUH RXUFKLABUHQ
DUH UHDG\ | RUWH QH[ WSKDVH RI WHLUHGXFDWRQ 7KH
FXUWIEXOP VDNV | X@DGYDQMJI H R DGYDQFHV LQ WIFKQREI\

51 F FONSPON FOUQPWEFT SDI MBSOIOH FYQFSIFODFT @S
U F DI MEFOXI| DI DPN QWN FOUBCE FOl BODF U F
DVSSDVIN

© LQF®! DIP V VR SURNIGH H] FHEIQAFXUWIFX®UWDFKIQ) DQG
®DWIQ) DFUIRW WH VFKRROMURXJ K D Z HOSOMQQHG DQG
VDXJKW&3' SURIWDP P H

51 F MBSOIOH DVNWVS- FRVJIQT DI MESFO X U F TLIWT U FZ

XINWOFFE WP CF TVDDFTTG/MWBSOFST JOU F OFYUQI BTF PG
U FISFEVDBUPO BOCE CFZPCE
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6FKRRO
2 UJ DOLVDMRC

7KHUH DUH FXUHQ®  FKIGUHQ RQ LIRD
7KH VFKRROSUGHV IWHO RQ UHVBLQLQT WWH YLLYXH)

Rl D W D@XWDOSUP DY WKRROZ KHUWH D
IDP 1O DW RVSKHUH SUHYDLY Z IWLQ D

VKFVMUHG DQG GIVFLS@EHG HQMLRGP HQW 7KH
SXSLO DGXGWDVMR HQDE®N D KLI K GIYHORI

SHYRQDOFDUWH

d $ c USL 2 PP P

,Q6HSWP EHU WHUFRQ LI XUDWRQ Z L@
EH

. BST' 3FDFQUPO : FBS BCE : FBS
4BW/SO : FBS BCE : FBS
+VOQIFS : FBS BOE : FBS

3XSLY DWH P L[ HG LQ WHUF@WHV VR UH GIFW
DELDAHV 1Q GLL | HIHQAVXENIFW DQG VR HQUXUH
WH DUH FROAQXD® WHWKHG LQ WHLU
GDQ

: W RXU@UW H DQG GLYHWH FDWKP HQADUHD
Z HZ RUINKDUS VR P DIQMLQ FRVH QONV Z WK
HFRQGDU VFKRREY LQ 0 DFFOM LHG %< VRQ

DQG & RQJ BVRQ
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6FKRRO
2 U DOLVDVRG

#FBLBTUS WC
5XQE\ 0 U( QY @QG DVD GRS Q| DFLON
EUHDN DWWFOE FRPPHQFHVDW ~ DP HYHU
VFKRROGD\ Z MK D YDUHW R EUHDN DVIAMP V R
RIIHU 7KLV FOE FRWe  SD\ DE®I DWKH HQG
Rl HDFK Z HHN YID 6 FKRROD RQH\
51 F TW/DWSF PGU F TDI PPVEBZ

L &U L ddi
87L9& L Oee@eeedi
279 $oeé@i éeéege
UL9??9 L O0Oéi@e €eide
P $?7?72 &&$ Poéi @e

" GFSTDI PPNDWCT
& OEV DUH DYDLDE®! | RUD@FKIGUHQ 7KHUH DUH D Z LGH
WQIH Rl DFWYHV DYDIDE®! VXFK DV FUDIWVSRW P XVF
DQG PRIH &OEVFRWE  SHUVHWRQ 3D\ P HQMY
UHT XHWMG DWIKH HQG RI HDFK KDO WP VKURXJ K DQ LQYRIEH
VWMP : HGR RQRFFDMRQ KDYH FOEVXQE\ RXWMGH
SWRYIGHWY Z KIEK KDYH D VHSDUDWA FRW/

" N WBST
: HRITHUZ WDDSDURXQG FDUH HYHU GD\ XQAO SP 6wl
SURYIGH D KRPHDZD\ IWRP KRPH QXUMUQJ HDFK FKLT

SIRVIGIQJ D ZDWP HYHQQ) P HDODQG D Z IGH IDQIH R
DFYMHV |RUe SHUVHWRQ 7R XVH KRXURI WLV

VHWRQ FRW e

0 VUPGTDI PPVBDUWLFT
0 XFK R WWH WIDFKLQ) DQG GIDWIQ) 1Q VFKRROLY
H[ SHUHQFH EDVHG : H XVH WWH GFDOHQMLRQP HQW
| UHTXHQW P DNQJ YIMW | XWKHUDI IH@G <RX Z L@D@ D\ V EH
P DGH DZ DUH Rl VIKH AP HV WDV RXUFKLEEUHQ Z LOEH RXAR
VFKRRODQG P D\ EH DVNHG VR P DNH GRQDWRQY
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$WMQGDQFH LV WO RUGHYH®&SLQ) J RRG URXWGHV | RU
FKIGUHQ DQG DV\XFK VWDFNHG E\ 2 1\WMG DV D N\
SHURWP DQFH LQGIEDVRU % ©Z Z H KDYH VR WDFN
DWMQGDQFH GDLO DQG D@DEVHQFH — EH MMWIQHW
DIWIU DP RUD GD\ DEVHQFH  KDV\R EH UHFRUGHG 1Q
WH RI | LELDOUHI MAMU

: H SURP R DWMQGDQFH Rl RUPRW : KHWHD
IDP LO | DQY EH®RZ WH KHDGWIDFKHUZ 1@QZ RWN
Z MW RIHUSUWRI HWMRQDQY VXFK DV VFKRROKHDOK VR
VXSSRUWMAKH 1 DP LO® VR WDIVH WH FKL@ V DWMQGDCQFH

: H GR XQGHUAMDQG VKDWDWAP HV DQ DEVHQFH LV
XCDYRIGDE®! GXH VR LApH\W RUD 1 DP 1® Z HGGLQ) HW
QWHH LOMDQFHV SGIDWH GR W1 VR GMIKH VFKRRO
RIILFH NQRZ VR VKD\WZ H FDQ HQUXUH VIKDVWKH
DEVHQFH LV DXWRUMHG 3BIDVH NHHS P HGLFDO
DSSRIQ® HQNV RXWLGH VFKRROKRXWY DV P XFK DV LV
SRWIE®! DQG SUIRYIGH WFKRROZ WK | RUP DOSURR! R

KH DSSRIQR® HQW

6 KRX@ \ RXUFKLA KDYH DQ DEVHQFH WKURXJ K IENQGHW
RUDQ XQDYRIGDE®! FDXVH S®IDVH FRQMFWKH VFKRRO
HIWHUE\ WIGBISKRQH FD@ HP DLORUSHWRQDOP HWDJ H
E\ DP RQWKH I LWAGD\ RI DEVHQFH DQG HDFK
VXEVHTXHQAGD\ RI DEVHQFH

$ EVHQFHV DUH QRWSHUP WG GXUQ) WILP H FHSWIQ
H| FHSVIRQDOFLUFXP WIDQFHV Z KLEK KDYH VR EH
DJ IHHG LQ DGYDQFH Z IV WWH KHDGWIDFKHUDQG WWH
SXSLOZ HODUH JRYHURY $ VSHFLLE IRWP LV UHTXUHG
| RUMKLY DQG LV DYDIOME® [ IRP H VFKRRORI | LFH
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6 FKRROO HDQ/

3XSLY DWH P [ HG DFUIRW \ HDUJ IRXSV GXUQJ P HDO
WP HV DWVMDE®NV LQ WH P DIQKD®@: H KDYH | RXQG
DWW 1V D YIVIDODVSHPWWR WWH HWRV R iKH
VFKRRODQG DGV \KH [ DP LO® HWRV

( [ FH@BIQAP HD® DUH FRRNHG RQ WKH SUHP MHV
GDLO | IRP ®FD@ VRXUFHG IRRG Z WK WWH \FKRRO
SURDFWYHO HQFRXWDJ LQJ KHDOM\ HDWQ

DEQI MGH D P DIQ FRXWH DQG GHWHWAHDFK GD\
WHWH LV I VK \DDG UK YHI HVBEGBV | KXW DQG
\ R XUV DYDLDE®! ,Q DGGMRQ D@SXSLOY DUH
RIIHUHG D | UHH SLHFH Rl 1 JXMRUD YHI HVIDE®! DW
P RWJQ) EUHDN

.6 UHFHLYH | UHH VFKRROP HDOY LQ @CH Z WK WH
LP SGP HODMRQR! 8 QYHWDO) UHH 6 FKRROD HDY
8,) 60

)RU.6 SXSIYRQ RXUP HD® DUH SUFHG DW

e SHUGD\ ZKIFK LVRQH Rl WWH GZ HWLQ WKH
FRXQN : HRIIHUD MEQQ GMFRXQAR! e

3D\ P HQW RUVFKRROP HDQ LV Z HHND YLD VKH
6FKRRO0 RQH\ DSS

7KH VFKRRONWKHQ LV DOR XVHG DV D WMDFKLQJ
UHVRXUFH DQG D@SXSIY1Q. 6 VIDNH MIQ WLV VR
SMQ SUHSDWH DQG VHUYH VFKRROXXQFKHV LQ WKH
\SUQ) MLP
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8 Ol RLP

3DUHQA DUH DVNHG VR HQUXUH VWDWWKHLUFKLAS
P DIQMIQV D P DWWWBQGDLE Rl GLHW $@

MP SHWY DQG \Z HDWKLLW Z WK, ViH \VFKRRO®JI R
DUH DYDIME®! VR RUGHUIURP D GRFDOVXSSTHU

#PZT

* UH\ WRXVHWY (R $RP EDWSRFNHW SGIDH

Z KW FRMUWHG WKW SR®R \WKLIWVFKRROWH DQG
: LCF® 6 FKRROVZ HDWKIW FDUGEI DQ RUY
QHFNHG MP SHU %DFN \WKRHY RUMDLCHY/

( 3T

* UM VLW SLQDI RUH GUHW RUWRXVHLY Z KIVM
FRADUHG KLLWSR® KLIWVFKRROAH DQG : LQF®
6 FKRROVZ HDWKLLWRUY QHENHG MP SHU %DFN
VKRHV RUWDLGHWY

$QRSWRQDOEOH JIQIKDP GUIHW P D\ EH Z RW)
1Q KRWMUZ HDWHU

" WDl NESFO
1R MZ HEI DSDUM URP D Z DWK RUVXG HDU
UQIVLU WH KDYH SIHUFHG HDWY QRWRQ 3(
GD\V

1R QDLOYDUIVK RUYIME®! VIDARRY

/RQ) KDLUMHG EDFN +DIUVKRX@ QRWEH
KDYHG G\ HG RUMAMHDNHG

1& ,
$ @FKLGUHQ DUH H SHFVWIG VR VDNH SDUMQ 3(
GMRQV XQBIW H[ FXVHG RQ P HGIFDQJ LRXQGV
DQG VKRX@ FKDQJ H DSSIRSUDW® 3( . LW
VKRX@ EH Z RUD VR VFKRRORQ 3( GD\V

$ @FKLGUHQ QHHG

1DV SOLQWKRW G JIIQIV

© KM SRB KL QR ®J RV SGIDWH
YUDFN3XP SV WDLQHWY/

7WDLCHY/ | RURXVERRWY/

1 DY\ WDFNVXIMERWRP VP D\ EH Z RUD Z KHQ MLV
FRG Z WK FKRROMP SHWY FDUEL DQV
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- IGF®I&( 3UP DI 6FKRRVFXUWEXOP VEWRDG EDDGFHG DQG
DP EMRXV DGFKRUAG [QWH VFKRRSY & KUMADQ YIMRQ DQG YDOHV
o VIV GHVLI GHG R IQSIUH HOMMDWP |RUBDRIQ) VR HQXUAH
DFKIHYHP HQADQG VR \KSSRWABXSICY HOEHQ) DQG KDSSIGHW
2 XUFXUIEXOP HDEGNV XVVR EXIG VARQ) UHOMRQKISV FHBEWDM
QYHYW HJFRXUD H WASHPWDQG EXG D VHQHR FRPPXQW W
SURMGHV DQG DFNGRZ BIG) HV\XEFHW | RUDQFKIGUHQ LQDO
DVSHAWR WHUGHYHBSP HQADQG MIHFRI QUHV HGFRXUDI HVDQG
FHOEWDWV DDASHVR \BOIQNV

2 XUFXUIEXOP 1V FRKHIHQ® SOQCHG DQG VHTXHFHG EXCTIQ)
SXSI® NIRZ ®IGJ H SURT BAIYHD DQG VHEXUBHO R HQXUH SXSIOY
KDYH \iX | LELHQANGRZ BIG) H DQG N | RUWHUI X\ BDQQ) : H
P DNH I X@X\H R WH GFDAFRP P XQW W KHUMBI H DQG FX@MUH
Z\WOQP DQ \NEMPWR WH FXUEXGP \IXFK DVKIWRY
JHRIWDSK DQG \FIHGFH
© H SURYIGH | LWIWKDQG BDWIQ) H SHUIHFFHVWDWD@Z FKIGUHOWR
GHYHBS IQMSHIRDONGY DQG EXG UMMHEFH 2 XUFURW
FXUEXQUDSSURDFK HIDEGN RXUFKIGIHQWR P DNH P HDQQJ [XO
@N/Z W WHUBDWIQ : H FHBEWDW RXURZ Q\SHFIDOFKRRO
LGHQAA/ WURXI K WH XQTXH H SHUHGFHY WDWRXUFXUWEXGP
SURMGHV : H KDYH GHYHBSHG D UFK DQG YDUHG P HX R
HKDAFHP HQARSSRWYQWAVR HQJ DI H GDWQ) DG BHFRIQM
IQEYGXDON

7HDP Z RUNDQG USRQUELDN DUH DQHWHQADCSDWR RXU
FXUWEXOP DQG Z HHDE®! FKIGUHQVR VBN RQNA. URBNV
EHFRP 1Q) LOYROHG LQWH \FKRRODQG ®FDAFRP P XQW WURXI K
FHOEDWRQR GFDOADGMRYY B\ GDQ) GZ \NODQG
HDE@Y WHP \R VNH DQDPWYH SDUNQ HYHQW WIURXI KRXINH
\HDU
2 XUFXUIEXOP 1V SOQUHG DURXQG D VHUHVR WHP HV Z KIEK Z H
FDORXUGUYHY Z KIEK P D} [P IVH FURW FXUEXDUTN/ Z KW
HQMXUQY W RXUZ KHW WHUH 1V D FEDUGHYHBSP HQAIQWH
GDNQ) R N N $VD \FKRRIZ H KDYH LGHQMIHG \WH
FXUEXOP GUYHY WDWEHIRDOH RXUFXUEXOP  7KHVH KDYH
EHHQ FKRVHQWURXJ K FROXEIMRQZ W W | — LGHQM Q) \WH
GHHGVDQG IQMIAVIVR WH SXSIO'DW IGF®I & ( 3UP DV 6FKRRO
7KH DU
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11 ZTDBM. FOBMBCE 4 QBLYBMS FMICFIOH
© H DUH SDWIRQDW DERXVINMH KHDOX Rl RXUFKIGUHQ 7KURXI KRAWDH RXU
FKIGUHQZ @I DFH P DQ AL EXAVFKDMIQ) HVDQG GHHG VR KDYH WH P HQEIO
DQG SK\ MEDOMMQI W VR EH \XFFHW XADQG KDSS\ : H Z DQARXUFKIGUHQ
VR QWNHUH HVIRP WH \FUBHHOWR EH H FIMG B\ WH WD R@G HQI DI IQ)

LQUEK H SHIHFHV\R GHYHES [P DI IQDWRQ : H Z LO@X\H FRP SHIRQ\R

GHYHBS FRQIGHJFH DQG D@®Z \WHP \R P DQDJ H BWDAMY/E\ KDYQJ) 1XQ

DQG D QMBI CDQI HU 2 XUFXUIEXOP Z LOSURYGH RSSRWMQWAV | RUFKICUHQ
VR BDQWR USHPWDQG DSSUHFIDM WH GLYHWIW R DQHYHUFKDQI QY

\RFIHW : HDIP VR QQUMUH FRQ IGHQAFXURXY LQGHSHIGHQAFKIGLHQ Z KR
DU DE®! R P DNH UAVSRQUE®! FKRIEHV DQG KDYH WH DELOV \R \KRZ

HP SDW\ DQG FRP SDWIRQVRZ DUBVRWHY : H EHDHYH IQWH SRZ HUR WH

\FKRROFRP P XQW \R FKDQJ H DQG HKDGFH HV

51 F &SONSPON FQU
© H Z DQAIR HKDGFH DQG HQUEK RXUFKIGUHOV XQEHWEQEQ) R WHU
@FDIDQG J BEDCHMRP HAE\ SIRIAQ) RSSRUMQWAV | RUBDLICY

EH RQGWH FOWRRP  7KH QHHG VR H SHIHGFH WH UEKGHWR W
QYHYW DQG\KRZ WH. FDUH DERXVWW P DQDJI HP HOADQG \KWIACDELDW : H
Z1@DP \R GHYHBS DQDWYMGH R FDUH DQG UAVSHPWZ KHUH FKIGIHQ
XQEHWWEIQG KRZ DPWRQ/DQG GHRIMRQ/IP SDFWKSRQWH Z RIS

QLB
MY YMBOMDWZ H QAUMUH WH QOWUDCFXURMW RN RXUFKIGUHQ HODET)
WHP VR EHFRP H IQGHSHQGEHQMP DJ LGDWYH DQG HOMSUMQ) : H Z L@ IYH
FKIGUHQ RSSRUMQWAVVR WINFUMFD® E\ \ROIQ) SUREGP VDQG P DNQJ
FKREHV 2 XUFKIGUHQ GHHG \R GHYHBS BMOHGFH | XHBG B\ IQAIOUE
P RAYDWRQ VR EH DE®! R GHDO M FKD@IQJ) HV DFURW/WH FXUEXOP DQG
LQ@H RAMGH WH FOWRRP ' HYHBSIQ) WH \NO\R Z RINIQGHSHIGHQ®
DQG EHFRP H UAVRXUFH XCXZ LOEH N VR WY © H Z RX@ @H RXUFKIGUHQWR
HQJ DIH DQG H SUAWWHULGHDVIQD YDUHW R FUDWH IRPY : H Z @I IYH
WH FKIGUHQ RSSRUMQWAVR EH P DI LADWH VR XVH H SHIHGFHVDQG
REVHYDWRQ/WR P DNH FRQGHAWRQY IQWHUBDWIQ) DQG DSSUHFLDWM \WDW
®GDWIQ) FDQEH DFFRP SOKHG LQGLI HHQNRP V

$ PN N VODBUPO
* HZ DQARXUFKIGUHQWR EHFRP H HBTXHQARDRY \SHDNGQJ Z W
FRQ IGHGFH DQG I GHQR 1OD YDUHW R \MMDWRYY : H EHIHYH WDVWKHSIQ)
RXUFKIGUHQI QG WHUYRIEH LV DVIP SRUBQADVWHP EHFRP Q) DMG
UHDGHWY RUJ UHDWZ MY DQG Z LY RINVR EURDGHQ YRFDEXDW DQG
HQFRXUDJ H \BOILQ DODBWDVR BDUQQ)
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) PN FX P
© H EHOHYH WDWHGXFDWRQ DQG VRFLDOGHYHBRSP HQMKRX@ EH EURDG DQG EDDQFHG @ H
H[ SHFWFKLEGUHQ VR J LYH WHLUEHWLQ VFKRRODQG Z H HQFRXUDI H KHP VR VIDNH DQ LOMUHVMQ
RVKHUDFWYMHV DI VMUMVFKRRO 7KH LP SRWDQFH Rl KRP HZ RUN LV UHFRJ QVHG LQ SURP RWQJ
DFKLHYHP HQADQG MY VHWIQ LQFUHDMQ] DP RXQW DFFRUELQ] VR DIH WY H] SHRMG \WWDW
KRP HZ RINZ L@EH FRP SGMAG FRQFLHQARX\V® RQWP H DQG SDUHQWV DUH IHT XHWMG VR
P RQVRUFKL@GUHQ LQ WH FRP SGMRQRI KRP HZ RUN VMW

© H DOR WHFRI Q\H WH LOYDODE®! IR®! WDWSDUHQN KDYH LQWDFKIQ) UHDGIQ) QAMMQQ) VR
\ RXUFKL@S UHDG DQG VBOLQ) DERXWERRN SURYLGHV P XFK QHHGHG HQFRXUWDJI HP HQADQG
SWFWFH 9%RRNEDJV DUH YHU XVHI XO RUNHHSIQJ Z RUNDQG ERRNY FBIDQ DQG WG\ DQG P D\
EH ERXJ KW URP WWH VFKRRO 3®IDVH DN DWWH VFKRRORI 1 LEH L \ RX UHT XLUH RCH
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4Dl PPMLFSBPSN BODF %BLB
Q.6 6$7VIQ

DFKIHYHG WH H SHFWG WIDQGDLG

RUDERYH 1Q UHDGIQJ DQG Z UMQJ

DQG QP DWWV 2 XUSXSLY D@

VXUSDWHG WWHLUSUHGLEWMG UHVXOV
DQG Z H KDYH \RP H DP D] LQJ

WIDVMMEV | RUJ UHDVMAUGHS VK

1Q63$* 1Q UHDGLQJ 1Q

Z WMQJ DQG 1Q P DKV
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